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Executive Summary: TQ is the Future of Work

TQ is the ability to strategically learn, leverage, and share technology --Mike Song

Challenge: Facility with technology is a crucial success factor for knowledge workers because
technology has permeated every facet of modern life. Today, employees work in a virtual world
of software, devices, apps, and websites. We call this world the Technosphere. It is a place that
consumes an average of 75% of the day as professionals perform the knowledge work functions
of communicating, collaborating, and making decisions.

Most organizations report a critical problem: A Digital Skills Gap. Around the world, tech-driven
careers are replacing non-tech jobs. Employees increasingly lack the skills required to compete
in the Technosphere. 78%' of middle-skill positions now require expertise with everyday
productivity tools such as Outlook and Excel. Furthermore, only 10% of all professionals feel
proficient with these tools.

Our research confirms that the Digital Skills Gap is a looming crisis for most organizations. Our
insight flows from projects conducted with 683 clients, including 20% of the Global 1000.
We've collected over 81,311 knowledge worker surveys. Here are some of the findings.

e 72% waste too much time searching for email z‘.

e 91% want to upgrade their virtual meeting skills

e 92% struggle to organize their digital files Click here to download

e 92% hope for more digital skills coaching at work TQ case studies with
Capital One and
Novartis.

As the digital skills crisis widens, productivity, sales, and profits fall.

Projects falter. Systems fail. The resulting turmoil directly impacts the

engagement and morale of employees as they face growing pressure to produce results, in an
often confusing, tech-driven environment.

Solution: In this paper, we explain how to conquer the digital skills crisis via a well-executed TQ
Initiative (TQI™). We have spent the past decade perfecting a program that delivers
measurable ROl while saving each participant fifteen days per year. We will provide:

e A comprehensive, new definition of TQ
e ATQAssessment Tool (TQAT™) that measures tech expertise in a new way
e New ways to inspire widespread adoption of TQ insights
¢ Innovative strategies for implementing a successful TQI™
Clarification: TQ and TQM (Total Quality Management) are not directly related. However, TQ Initiatives are, at their core, CQl

(Continuous Quality Improvement) programs. We have collaborated successfully with many LEAN, Kaizen, and Six Sigma
project teams. So there is a tie between TQ and TQM.
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The Power of Three: 1Q, EQ, and TQ,

Aptitude tests assess human potential. In 1904, Alfred Binet developed the first Intelligence
Quotient (1Q) test. It is a standardized set of questions that differentiate human intelligence.

In 1995, Daniel Goleman, building on the work of other researchers, published his
groundbreaking book, Emotional Intelligence. He observed that IQ alone often failed to be an
accurate predictor of success. He argued that Emotional Intelligence, aka Emotional Quotient
(EQ), was a far more critical driver of success.

A vast number of programs have been developed to measure and improve EQ. For example,
many managers take personality tests like the mbti® (Myers-Briggs Type Indicator) to gain
insight. As a result, professionals become better at managing their emotions and working with
colleagues.

In 2004, the GetControl.net team, led by founder Mike Song,
pioneered a new methodology for boosting individual, group, and
I FQ enterprise TQ. We developed a TQ course, assessment, and ROI
® measurement tool. These innovations evolved into a simple yet
effective turnkey solution that can be implemented by any
TQ organization. Many of these ideas, along with a Capital One case
study, are documented in Mike’s book, The Hamster Revolution
(Berrett-Kohler, 2007).

IQ, EQ, and TQ are three interwoven talents essential for success. Knowledge workers must
have brains and business acumen (IQ). They must be able to work well with others (EQ). Most
importantly, they must be efficient and effective with technology (TQ). Of the three skills, TQ is
by far the least measured.

Our research indicates that employees are keenly aware of the importance of digital skills.
They have a thirst for TQ knowledge and training.

e 91% feel that technology has transformed the way they work
e 92% agree that tech skills can make or break a career
e 94% indicate that the smart use of technology will boost their performance

As our reliance on technology grows, TQ skills will increasingly determine one’s success or
failure. For most employees, improving TQ is currently a tactical option. To thrive in the future,
TQ must become a strategic imperative for all.
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5 TQ Obstacles and What to Do About Them

Despite the general lack of incentives and measurement tools, some employees dramatically
increase their TQ. They discover strategies, shortcuts, and time-saving tips that send their
performance soaring. Oddly, these top tech performers rarely share their insight with others.
Several obstacles stand in the way. Below, we summarize five roadblocks and provide effective
workarounds for each.

1 The “Jobs are Different” Obstacle

Obstacle: Many organizations fail to roll out TQ programs because different jobs require
different software. They believe that they can’t offer solutions because accountants use
Oracle®, analysts use Tableau®, and salespeople use Salesforce.com®. Training content and ROI
measurement are impossible in their eyes.

Solution: The remedy is simple. Focus on common ground. Currently, 4.2 billion knowledge
workers" use either a Microsoft or Google platform. Most agree that they barely scratch the
surface of the advanced productivity features packed into these products. The effective use of
these universal tech tools is an excellent way to measure each employee’s TQ.

2 The Silo Effect

Obstacle: Almost every professional has met a “tech power user.” These professionals develop
a deep appreciation of tools like OneNote, Slack, Excel, or Teams. Here is why they remainin a
kind of productivity silo rather than sharing insights with colleagues.

e The Geek Factor: Co-workers often classify colleagues with geek geek ]
advanced tech skills as Outlook Nerds or Excel Geeks. A

odd person; computer expert

glance at the negative synonyms for the word geek Synonyms for geck

explains why tech-savvy professionals usually keep their buffoon weirdo dork
) freak curiosity goon

superpowers under wraps. " nerd dolt guru

e |t's All About Me: When it comes to everyday technology, the mantra is to each her
own. This approach leads to an environment where there are no poor, good, better, or
best ways to work. As a result, tech-coaching seems intrusive and unnecessary.

e It’s Thankless: Managers rarely identify techspertise (tech expertise) as a valued
characteristic in performance reviews. When given, praise is often brief and muted.

Solution: The Silo Effect can be overcome by an enterprise-wide campaign to reimagine what it
means to be proficient with technology. Organizations must replace derogatory terms like Geek
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with aspirational names like Power User or Tech Expert. Leaders must promote techspertise as
a critical goal for all employees.

Praise for high TQ should extend beyond the individual performance review. According to
Harvard Business Review"", when leaders explain that sharing insights helps the whole
organization, knowledge sharing grows. Organizations must incentivize high TQ. We have
developed a TQX™ (Tech Quotient Excellence) Awards program that rewards professionals who
increase their TQ.

3 The Black Box Syndrome

Obstacle: When we watch the Olympics, we see athletic excellence. When competitors
outjump, outrun, or outsmart their competition, it happens right in front of our eyes. By
contrast, tech skills are mostly invisible because they occur inside our devices.

Solution: Top performers need to help colleagues see into their well-run Technospheres. We
recommend live PC and mobile device demos. Tech experts can purchase inexpensive software
and adaptors that project smartphones onto LCD and webinar screens. We’ve developed a
handy app packed with easy-to-follow quick-hit TQ videos.

4 The Millennial Myth

Obstacle: “We don’t need TQ. We have millennials!” The notion that millennials and
Generation Z are all tech experts is a myth. While underestimated in many ways, we find that
many millennials are not tech savants. One study found that just 14% of millennials consider
themselves to be experts with everyday technology."'

Are you surprised? Here is a possible explanation. Once hired out of college, most grads switch
from an Apple/Google tech set (standard technology issued) to a PC based, Office 365 platform.
This transformation changes the look and feel of their Technosphere. Buttons are in different
places. Features are triggered differently. Add in the rigors of a demanding new job, and we
can see why achieving power user status is not a fait accompli.

In their defense, millennials and the Z Generation are quick learners who are confident that
they can master their tech set. They’re eager to find tech tips, tricks, hacks, and shortcuts.
Many of them like to share tech insights. As a result, they rapidly progress when presented
with opportunities to boost their TQ.

Solution: It is time to ditch generational stereotypes and push for an objective way to assess

TQ. A standardized TQ test will help organizations identify power users, develop tech coaches,
and help those who are tech-challenged — no matter what age they may be.
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5 The Education Superstore Cop Out

Obstacle: “We don’t need to focus on TQ because we offer 30,000 classes at our Learning
University!” Many organizations provide a vast library of training on their server.
Unfortunately, most professionals are reluctant to invest the time to find the right class.
Perhaps, they feel overwhelmed. Virtually every client we interview reports difficulty in
motivating employees to sign up for classes voluntarily.

Solution: The time has come to develop a clear, concise, and consistent TQ learning pathway.
The pathway should have a set order and significant incentives for completing each phase. Each
TQ Initiative should be well-marketed with emphasis on sign-up campaigns vs. sign-in sheets.
Every program must explain the value gained for the time invested. It is critical to track
performance gains at the individual and team level.

Our Vision

As TQ barriers fall, a golden age of training and collaboration will follow. In the TQ era, each
organizational team will play a role:

e Executives will work to boost their TQ so that they can lead by example.

e HR will build TQ into the interview process, L&D, career pathways, and performance
reviews.

e |T will perform a total cost of ownership (TCO) analysis that
will quantify the benefits of high TQ. They will use business %z
intelligence tools to create TQ dashboards to monitor the

use of productivity tools.
A Fortune 50 LEAN client applied a

e OD (Organizational Development) will apply change TQ Kaizen approach to meetings
. . via our training. The initiative
management and CQl tools like Kaizen and LEAN to core TQ resulted in a 3_5,% reduction in

processes like email and meetings.™ meeting time = 8,205 hours/year.

All divisions will collaborate to spur TQ growth via a TQX™ (Tech Quotient Excellence) Awards
Program. These changes will inspire colleagues to learn, leverage, and share technology as
never before. Organizations will evolve from the tactical digital present to the strategic TQ
future.

© 2019 GetControl.net | All rights reserved | Some content covered by U.S. Patent | contact us at info@getcontrol.net



The TQAT": Tech Quotient Assessment Tool

Organizations desperately need a better way to measure TQ. The TQAT is a significant advance.
It is an online tool that sorts professionals into four distinct TQ Profiles (TQPs™). Once an
organization determines each colleague’s TQP, it can then provide targeted training.

The Missing Link: Technology Coaching Skills

Coaching matters! One distinct aspect of the TQAT is that it measures both tech skills and tech
coaching skills. Organizations must determine which employees can motivate, teach, and
inspire colleagues to make better use of technology. Tech coaches deserve recognition and
rewards. After all, they help everyone get more done!

The TQAT is the first tool that gives equal weight to Tech Skills and Tech Coaching Skills. The
image below shows how TQAT questions are weighted equally.

2 Coaching E=_ 5|5k

a X Tulak

The TQAT also is unique in that it focuses on specificity and frequency. Rather than asking a
vague question like “Do you use Excel?” The TQAT asks how frequently the participant uses a
specific productivity feature.

e Here is a typical Tech Skill Statement: I use auto-text to type long phrases rapidly.
e Here is a typical Tech Coaching Statement: I share tech tips with my team.

Participants then choose the frequency with which they
perform the best practice: Never, Sometimes, Regularly,
or Almost Always. The TQAT combines the two scores on
an XY chart. The nexus point between the two skill scores
identifies the participant’s TQP™ (TQ Profile).

X

v

For the first time, colleagues see an objective

representation of TQ. It is now possible to chart growth,
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compare oneself to a team average, find a tech mentor, and
explore the relationships between profiles. Best of all, each x
participant will understand the changes they must make to

improve. ‘Ig 1%’
Y

The TQAT yields four distinct TQ profiles. Silo Star Techspert
Emerging Galm Coach

1. Emerging Techie™ | Low Tech Skills, Low Coaching

Skills #
2. Silo Star™ | High Tech Skills, Low Coaching Skills
3. Calm Coach™ | Low Tech Skills, High Coaching Skills

4. Techspert™ | High Tech Skills, High Coaching Skills

TQ Profile Insights

Emerging Techie | Feels nervous around technology and often uses the factory presets. Has
been burned by tech glitches in the past and is reluctant to explore the Technosphere. They
may feel that other groups are more tech-savvy. They question the time investment needed to
boost tech skills. They may hope to ride out the next few years without a significant shift in tech
skills. Needs to employ a high degree of repetition in learning technology skills to create muscle
memory. Tech skills should be mastered first, coaching second.

Silo Star | The classic power user who enjoys exploring the Technosphere. May hoard tech
insight as a competitive advantage because they are rarely incentivized to share. May have gaps
in some areas; for example, Excel power users may be only moderately proficient at Outlook.
Silo Stars may be self-effacing about their high skill level due to being portrayed as a geek or
nerd in the past. Others may be a bit condescending. Some wrongly believe that “everyone
else knows this stuff.” Once these performers develop their tech coaching skills, they can have a
profound impact on team and enterprise performance.

Calm Coach | Has limited tech skills but has high confidence in their ability to learn and share
technology insights. Perhaps they have rolled out a successful technology initiative in the past.
They are comfortable learning and sharing tech insights. A key growth recommendation would
be to build a small repertoire of tech tips to demo in real-time with colleagues.

Techspert | Exhibits the rare combination of high tech and high-tech coaching skills. They are
comfortable in communicating the benefits of technology. They can walk the walk and talk the
talk. They are in a continuous tech insight investment loop because they have experienced the
ROl in terms of productivity gains. They view TQ as a tool to drive their careers to the next level.
They are passionate and able to get all profiles on board with a TQ rollout.
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TQ for Teams and Organizations

When a group or organization take the TQAT, fascinating data emerges. The image below
shows baseline TQ for a leadership team at a pharmaceutical company located in the
Northeastern United States. The organization was able to assess TQ for individuals (blue dots)
while providing a team average (orange A).

A scatter diagram displays the results before and after training. Most of the dots move upward
and to the right signifying growth in TQ. The group average also changes position as team TQ
rises.

Average TQ Score ‘ Average TQ Score
x Skills = x ° Skills =
Coaching = L4 - Coaching =
®
o
® 949
® -

Y

Emerging © No Galm Cpach
®Ho o

silostar ® || Techspert

In the post-analysis, we subdivide the Techspert quadrant to form two categories. Pushing
oneself into the far, upper right area is much akin to earning a black belt in Karate or Six Sigma.
These professionals are highly valued because they consistently learn, leverage, and most
importantly, share tech insights.

TQ Rollout Essentials

TQ must be rolled out with a long-term commitment to change. The TQ message should be
endorsed by leadership over a period of at least two years. It is a new concept, so repetition is
crucial. Change management best practices must be deployed. We recommend rolling out TQ
as a series of exciting, engaging, immersive learning experiences.

Explanation of TQ Rollout Steps

1. TQAT (Orange Boxes): The TQAT assessment is taken before and after training. This
allows us to create a baseline and measure progress.

2. TQ Orientation Class (Grey Box): Instructor provides an overview of TQ, each
participant’s TQ profile, and customized coaching.

3. 4-Step TQ Growth Plan (Blue Boxes): Over the next four weeks, participants make
technology a focus. They ask questions, learn, and demonstrate tech tips, share tech
communication strategies, and document their team TQ commitments.
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ake Baseline TQAT to |
Determine TQ Profile §

Take Follow Up TQAT ttend TQ class. Learn
0 assess progress and § Q, study TQP, Review
next steps 4-Step Growth Plan

tep 4: TEAM CHARTER Step 1: PROBE

Create ongoing TQ isten, learn, document
Charter to document insights regarding
commitments technology

Step 3: COM Step 2: ACT

Optimize use of tech- Master and share new
driven communication ech strategies and tips
tools: email, IM, etc. with passion

Begin with the TQ3: Email, Meetings, and Digital Organization

TQ training must focus on high volume, universal tasks like email, meetings, and digital
organization. We call these core activities the TQ3. The TQ3 intersect with crucial business
functions, including communication, collaboration, and decision making.

Stellar Content and Support Tools are Critical

TQ initiatives are often hastily rolled out with dull presenters and predictable content. A
commitment to excellence must permeate every facet of a TQl. Programs must be:

e Able to boost TQ by 25% while delivering statistically significant time-savings, stress
reduction, and productivity gains

e Capable of increasing participant enthusiasm with each engagement

e Easily accessed via a convenient mobile app

e Focused on the tasks and technology that consume the most time (TQ3)

e Engaging, concise, and continuously upgraded

e Part of a recognizable brand family of TQ classes
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e Delivered by an excellent presenter
e Available in live, webinar, video, and e-learning formats
e Supported by stellar measurement, internal marketing, and tracking tools

Conclusion

TQ is the future of work. As the Technosphere rapidly expands, organizations must pull their
proverbial heads from the sand and tackle the digital skills crisis head-on. Leaders must strive
to raise TQ across the organization. It will soon be the only way that they can compete in the
age of TQ.

About Get Control!® University

GetControl.net is the world leader in TQ assessment and training. We currently work with 20%
of the Global 1000. Please email us for more information on TQ, the TQAT, TQPs, and the Get
Control! University Training Suite: info@getcontrol.net.

Mike Song is a noted TQ researcher, author, and speaker. He is the 15t most followed
efficiency blogger in the world. Mike has written three best-selling Hamster Revolution books
which have been published in 12 languages. Mike has provided interviews to CNN, ABC, FOX,
CNBC, and NPR. www.getcontrol.net info@getcontrol.net

Bill Kirwin is a widely known expert on technical workforce productivity management. In his
work at Gartner, he managed the Personal Computing Policies and Strategies practice and
developed the first IT total cost of ownership research. He currently is the Managing Director of
the International Institute of IT Economics. www.iiievalue.com

Appreciation

The authors would like to thank the countless people who have provided support, energy,
feedback, and insight. Specifically, we would like to thank Tim and Jeff Burress, Vicki Halsey,
Ken Blanchard, Marilyn Kirwin, Matt Koch, Mike Rooney, Jim Irvine, John Ireland, Rick Torres,
Annah Litzenberger, Bridget Kindle, Flora Zaman, Nic Oatridge, Kristin Song, Albert Song, Ellen
Song, Elena Song, Harry Hynekamp, Nathan Zeldes, Jon Spira, Chris Dormer, Steven Mills, Tom
Patton, Katy Tynan, and all who have lent a hand, ear, or idea to this endeavor.

© 2019 GetControl.net | All rights reserved | Some content covered by U.S. Patent | contact us at info@getcontrol.net

11



Endnotes

i Bradley et al., The Digital Edge: Middle-Skill Workers and Careers, 2017

i The Harris Poll — Harris Interactive Inc., The Digital Skills Gap, 2014

i M. Song, B. Kirwin, Get Control of Technology Research, 2019, GetControl.net, n=81,311

v M. Song, B. Kirwin, Get Control of Technology Research, 2019, GetControl.net, n=81,311

vV https://en.wikipedia.org/wiki/Usage share of operating systems

Vi https://www.thesaurus.com/browse/geek

Vil Gagne et al., Why Employees Don’t Share Knowledge with Each Other, Harvard Business Review, 2019
Vit The Harris Poll — Harris Interactive Inc., The Digital Skills Gap, 2014

* Meeting Reduction Kaizen LEAN, Fortune 50 GetControl.net Manufacturing Client, 2019

Legal Notice

This document is copyrighted, reproduction or redistribution without express, prior, written consent of
GetControl.net is strictly prohibited. A portion of these training materials are covered by one or more U.S. patents
including 7,698,316 and 7,984,014. TQAT, TQP, TQl, TQX, Emerging Techie, Calm Coach, Silo Star, Techspert,
Techspertise and other terms used herein are trademarks of GetControl.net. All rights reserved. Get Control!®and
Hamster Revolution® are registered trademarks of Cohesive Knowledge Solutions, Inc. dba GetControl.net.

Disclaimer: This document includes some third-party trademarks; use does not imply any affiliation, sponsorship or
endorsement by these third-party trademark owners.

© 2019 GetControl.net | All rights reserved | Some content covered by U.S. Patent | contact us at info@getcontrol.net

12




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


